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BHARAT SANCHAR NIGAM LIMITED

(A Govt. of India Enterprise)



Bharat Sanchar Nigam Limited,

(A Govt. of India Enterprise)

O/o the G M T D, Rourkela
------------------------------------------------------------------------
No:-N-12/13-14/1                                                                                               Dated: 22-10-2013
PART-I

NOTICE INVITING TENDER

Sealed tenders with sealing wax/packing PVC Tape are invited by the General Manager, B.S.N.L., Telecom District, Rourkela from the experienced bonafide registered contractors for. 

	Proposed Zones comprising of various Sections

	Name of the Work
	Zone
	Estimated Cost
	EMD in Rs.

	Tender for Assisting Up Keeping & Maintenance of Office Records, Store, Furnitures, Gardening, Sweeping etc. for Rourkela SSA
	Zone-I

(as per part-VI Schedule requirement)
	20 Lakhs
	Rs.50,000/-

	
	Zone-II 

(as per part-VI Schedule requirement)
	15 Lakhs
	Rs.37,500/-


Tender papers with details can be had from SDE (Estimate), O/o the General Manager, Telecom District, Rourkela on payment of Rs.525/- in shape of cash/ DD in favour of AO ( Cash) , BSNL, Rourkela on working days between 10.30 hrs to 13.00 hrs from 14-03-2014 to 28-03-2014 on submission of application on plain paper. The tenders with required documents along with EMD should be submitted in sealed cover super scribed “Tender for Assisting Up Keeping & Maintenance of Office Records, Store, Furnitures, Gardening, Sweeping etc. for Rourkela SSA” to be dropped on or before 13.00 hrs on 29-03-2014 in the tender box available in the chamber of AGM (P&A),Room No:-205,O/o the GMTD, Rourkela and will be opened on the same day at 16.00 hrs in the presence of Tenderers or their representatives who may be present on the spot. The tender can also be sent by registered post so as to reach AGM (P&A), O/o GMTD, Rourkela before due date and time.

In case of down loading of tender form from Website, D.D. of Rs.525/- in favor of  AO (Cash), BSNL, Rourkela must be enclosed towards cost of application form, failing which the bids submitted will not be considered as eligible.

For More information Please visit our Website www.orissa.bsnl.co.in/rourkela
G.M.T.D., Rourkela.
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No:-N-12/13-14/1                                                                                              
 Dated: 22-10-2013
PART-II
GENERAL CONDITIONS

1. DEFINITION;-

(a)  “The bidder” means the Registered Contractor who participates in this tender.

(b)  “The BSNL” means The Bharat Sanchar Nigam Limited/General Manager, Telecom District, Rourkela.

2.  
BID COST;-

The bidder shall bear all the costs associated with the procurement preparation and submission of bid. The BSNL in no case will be responsible or liable for these costs regardless of the conduct or outcome of the bidding process. The cost of bid form will be Rs. 525/- (Five Hundred Twenty Five) only.

The bidder is expected to examine all instructions, forms, terms and specifications in the bid documents. Failure to furnish all information required as per the bid documents or submission not substantially responsive to the bid documents in every respect will be at the bidder’s risk and shall result in rejection of the bid.

3.
CLARIFICATION OF BID DOCUMENTS:


A prospective bidder requiring any clarification of bid document shall notify the BSNL in writing or by FAX at the GMTD, Rourkela mailing address indicated in the invitation for bids. Copies of the query (without identifying the source) and clarification by the BSNL shall be sent to all the prospective bidder who have received the bid documents.

4. PREPARATION OF BID:

i.  Documents comprising the bid:   -

The bid prepared by the bidder shall comprise the following documents.

a)  Documentary evidence in accordance with eligibility conditions as specified in Part-III.

b)  Bid security.

c)  A bid form and cost schedule completed in accordance with instructions in this regard.

5. BID SECURITY:

a).
The bidder shall furnish a bid security (EMD) for an amount of Rs.50000/-(Rupees Fifty Thousand) only for Zone-I and Rs.37,500/- (Thirty Seven Thousand Five Hundred) only for Zone-II to be deposited along with the tender paper as per (d) below failing which tender will be declared ineligible for all purpose.

b).
The bid security is required to protect the BSNL against the risk of bidder’s conduct, which would warrant the bid security forfeiture.

c).
The bid security shall be in form of a Bank Draft issued by a scheduled Bank in favour of Accounts Officer(Cash), BSNL, Rourkela.

d).
A bid not secured in accordance with Para - ( a ), ( b )& ( c)  above shall be rejected by the BSNL as non-responsive.

e).
The security of successful/unsuccessful bidder will be discharged/returned as early as possible, after finalization of the tender only.


In such case, the bidder will also be barred from participating in all future tenders of this District.

6.
PERIOD OF VALIDITY: 

a).
Bid shall remain valid for 180 days after the date of bid opening. A bid valid for a shorter period shall be rejected by the  GMTD, as non-responsive.

b).
In exceptional circumstances, the GMTD may request the bidder’s consent for an extension to the period of bid validity, the request and responses thereto shall be made in writing. A bidder may refuse the request without forfeiting his bid security, a bidder granting the request will not be permitted to modify the bid.

7.
FORMAT AND SIGNING OF BID:

a).
The bid shall be signed by the bidder or a person or persons duly authorised to bind the bidder to the contract. The letter of authorization shall be indicated by written power of attorney accompanying the bid. All pages of the bid shall be signed by the person or persons signing the bid. The bid shall be sealed properly.

b).
The bid shall contain no inter lineation, erasures or over writing except as necessary to correct errors made by the bidder in which case such corrections shall be signed by the person or persons signing the bid.

c) 
Rates should be quoted both in words and figures.

8.
SEALING AND MARKING OF BIDS:

a).
The bidder shall seal the bid with wax/ PVC tape, and mark envelope as “Tender for Assisting Up Keeping & Maintenance of Office Records, Store, Furnitures, Gardening, Sweeping etc. for Rourkela SSA”. The cover shall indicate the name and address of the bidder and addressed to Sr. GMTD, Rourkela-769 001.

i.  Tenders shall either be sent by registered post or delivered in person. The responsibility for ensuring that tenders are delivered in time would rest with the bidder.

ii.  Bids delivered in person shall be dropped in the tender box before the expiry of deadline.

b).
If the envelope is not sealed and marked as required, the department may not accept the bid. 

9.
SUBMISSION OF BIDS:

(a) The bid must be dropped in the tender box placed in the chamber of AGM (P&A), Room No-205, 2nd Floor on or before 13:00 hrs dated: ………………….

           (b) The tender can be sent by Regd. Post addressed to Sri A. Bilung, AGM (P&A), O/o                GMTD,BSNL,Rourkela which must be received on or before submission date.

10.
LATE BIDS:



Any bid received by the department after the deadline for submission of bids prescribed by the 

                     Department shall be rejected and returned unopened to the bidder.

11.
OPENING OF BIDS BY THE BSNL:

a).
The BSNL shall open bids in the presence of bidder or his authorised representatives who choose to attend  on due date . The bidder’s representatives who are present shall sign an attendance register. Authority letter to this effect shall be submitted by the bidder before they are allowed to participate in bid opening.

b).
A maximum of two representative for any bidder shall be permitted to attend the bid opening.

12.
CLARIFICATION OF BIDS:


To assist in the examination, evaluation and comparing the bids, the BSNL may, at its Discretion ask the bidder for the clarification of its bid. The request for clarification and the response shall be in writing. However no post bid clarification at the initiative of the bidder shall be entertained. 

13.
PRELIMINARY EVALUATION:

a).
BSNL shall evaluate the bids to determine whether they are complete, whether any computational errors have been made , whether required sureties have been furnished , whether the documents have been properly signed and whether the bids are generally in order.

b).
Arithmetical errors shall be rectified on the following basis. If there is a discrepancy between words and figures, the amount in words shall prevail. If there is discrepancy between unit price and total price unit price will prevail. If the bidder does not accept the correction of the error, his bid shall be rejected.

c).
Prior to the detailed evaluation, the department will determine the substantial responsiveness of each bid i.e. one which confirms to all the terms and conditions of the bid. The department’s determination of bid’s responsiveness will be based on the contents of the bid itself without recourse to extrinsic evidence.

d).
A bid determined as substantially non-responsive will be rejected by the department and shall not subsequent to the bid opening be made responsive by the bidder by correction of the non-conformity.

14.
CONTACTING THE BSNL:

a).
No bidder shall try to influence the department on any mater relating to its bid , from the time of the bid opening till the contract is awarded.

b).
Any effort by a bidder to influence the BSNL in the bid evaluation, bid comparison or contract award decisions shall result in the rejection of the bid.

15.
AWARD OF CONTRACT:

     
 The BSNL shall consider issue of L.O.I on those bidders whose offers have been found technically and financially acceptable.

16.
BSNL’S RIGHTS TO VARY QUANTITIES AT THE TIME  OF AWARD:

16.1 
The BSNL reserves the right at the time of award of contract to increase or decrease the quantity as per requirements without any change in terms and conditions. Normally this increase/decrease will be limited to ( 25%.

16.2   In exceptional situation where the requirement is of an emergent nature and it is necessary for continuation of works, the GMTD, Rourkela reserves the right to increase up to 50% of the quantum of works specified in the schedule of requirement contained in the running tender /contract period of tender at the same rate with the existing approved contractor with the same terms and conditions specified in the tender.
17.

BSNL’S RIGHT TO ACCEPT ANY BID AND REJECT ANY OR ALL BIDS:

a).
The BSNL reserves the right to accept or reject any bid , and to annul the biding process and reject all bids , at any time prior to award of contract without assigning any reason whatsoever, and without thereby incurring any liability to the effected bidder or bidders.

b).
Conditional bid will be rejected.

18.
PERFORMANCE SECURITY.

1. An Amount of 5 % of the contract value is to be deposited as Performance Security Deposit for each zone separately

2. The proceeds of the performance security shall be payable to the Department as compensation for any loss resulting from the bidder’s failure to complete its obligations under the contract.
3. Performance Security to be submitted in the form of Bank Guarantee should be issued by any scheduled Bank in favour of GMTD,BSNL,Rourkela for a period of 18 months.
4. Performance Security will be discharged after completion of contractor’s performatory obligations under the contract.
5. In case of any failure or negligence in the contractual obligations agreed upon by the contract, the BSNL reserves the right to forfeit, either whole or in part of performance security, furnished by the bidder, as compensation.

19.
SIGNING OF CONTRACT:


Before signing the contract the eligibility documents submitted will be verified with original. If discrepancy is found then the bid will be rejected and bidder will be disqualified from participation in all future tenders of the SSA

20.
ANNULMENT OF AWARD:

Failure of the successful bidder to sign the agreement shall constitute sufficient ground for the annulment of the award and forfeiture of the bid security in which event the department may make the award to any other bidder at the discretion of the BSNL or call for new bid.

21.
VALIDITY OF CONTRACT:

a. The contract period is valid for 1 year.

b. The tender can be extended for upto six months on the same rates and same terms and conditions at the discretion of competent authority. It will be mandatory for the contractor to continue the contracted works for extended period.

c. In exceptional cases competent authority may decide to extend the period of contract beyond six months on the same rates and on the same terms and conditions on mutual agreement.
22. 
The bidder should give a certificate that none of his/her near relative is working in the units where he/she is going to apply for the tender. In case of proprietorship firm certificate will be given by the proprietor. For the partnership firm certificate will be given by all the partners and in case of limited company by all the directors of the company excluding Govt. of India/Financial Institutions nominees and independent non official part time directors appointed by Govt. of India or the Governor of state. Due to any breach of these conditions by the company or firm or any other person the tender will be cancelled and security will be forfeited at any stage whenever it is noticed and BSNL will not pay any damage to the company or the firm or the concerned person. The company or firm or the person can also be debarred for further participation in the concerned unit.

The near relatives for this purpose are defined as:

a. Members of a Hindu undivided family.

b. They are Husband and wife.

c. The one is related to the other in the manner as Father. Mother, Son (s) and Son’s wife (Daughter in law), Daughter(s) and Daughter’s Husband (son-in-law), Brother(s) and Brother’s wife, Sister(s) and Sister’s Husband (Brother-in-law)

23. 
ARBITRATION:

23. 1. In the event of any question, dispute or difference arising under this agreement or in connection there with except as to matter the decision of which is specifically provided under this agreement the same shall be referred to sole arbitration of the CGM, Orissa Telecom, Bhubaneswar or in case his designation is changed or his office is abolished then in such case to the sole arbitration of the officer for the time being entrusted the function of the CGM, Orissa Telecom, Bhubaneswar or by whatever designation such officer may be called (hear after referred to as the said officer) and if the CGM, Orissa Telecom, Bhubaneswar or the said officer is unable or unwilling to act as such the sole arbitration to some other person appointed by the CGM, Orissa Telecom, Bhubaneswar or the said office. The agreement to appoint an arbitrator will be in accordance with the arbitration and conciliation Act, 1996. There will be no objection to any such appointment that the arbitrator is Govt. Servant or that he has to deal with the matter to which the agreement relates or that in the course of his duties as Govt. Servant he has expressed views on all or any of the matter under dispute. The award of the arbitrator shall be final and binding on the parties. In the event of such arbitrator to whom the matter is originally referred, being transferred or vacating his office or being unable to act for any reasons whatsoever such CGM, Orissa Telecom, Bhubaneswar or the said officer shall appoint another person to act as arbitrator in accordance with terms of the agreement and the person so appointed shall be entitled to proceed from the stage at which it was left out by his predecessor.

23.2 The arbitrator may from time to time with the consent of parties enlarge the time for making and publishing the award. Subject to afore said arbitration and conciliation Act. 1996 and the rules made there under, any modification thereof for the time being in force shall be deemed to apply to the arbitration proceeding under this clause.

23.3 The venue of the arbitration proceeding shall be the Office of the CGM, Orissa Telecom Bhubaneswar or such other places as the arbitrator may decide.

24. The Contractor shall comply with all provisions of the “Payment of wages Act” 1936, minimum wages Act 1948, Employees liability act 1938, Workmen compensation act 1923, Industrial Disputes act 1970 or the modifications thereof or any other laws relating thereto and the rules made there under from time to time. The contractor shall indemnify BSNL against payments to be made for the observance of the laws aforesaid. The tenderer is required to have the valid labour license from the competent authority where ever applicable.   

25. All the materials supplied to the tenderer are always the sole property of the BSNL even when they are under the safe custody of the tenderer. Any damage or loss is to be made good by the contractor on actual cost basis.

26. Compensation under the workmen’s compensation act: 
The contractor shall be responsible for & shall pay any compensation to his Workmen payable under the workmen’s compensation Act, 1992 for injuries caused to the workmen. If such compensation is paid by department as a principal employer under section (1) of the section 12 of the said act, such compensation will be recovered from the security deposit or any amount due to the contractor on any account or otherwise.

27.  Payment Terms: -
a) On completion of work, the contractor should submit the bill in triplicate with Xerox copy of workbook duly certified by the concerned SDE/SDO & countersigned by concerned AGMs for onward transmission to GMTD office for payment.

b) Copy of attendance sheet for the month

c) Copy of the muster roll indicating receipt of wages for the month by each worker duly countersigned by the controlling officer of having disbursed the said amount in his presence/ E-payment receipt from bank.

d) The copy of receipt towards payment of Service tax pertaining to the previous month.

e) The copy of receipt towards payment of EPF, ESIC etc along with list of works indicating the EPF/ ESIC code, amount etc against each unskilled labourer(beneficiary), for the previous month/quarters.

f) The contractors bill may be paid through ECS as and when required by BSNL authority.

g) TDS & S.Tax is applicable as per rule.


The passing authority will also ensure proper check above items before according his sanction.
28. LABOUR RECORDS: - 

a) The contractor shall maintain a Register of Persons employed on work on contract in Form XIII of the Contract Labour (R&A) Central Rules 1971.

b) The contractor shall maintain a Muster Roll register in respect of all workmen employed by him on the work under contract in Form XVI of the CL (R&A) Rules 1971.

c) The contractor shall maintain a Wage Register in respect of all workmen employed by him on the work under contract in form XVII of the CL (R&A) Rules 1971.

Register of accidents - The contractor shall maintain a register of accidents in such form as may be convenient at the work place but the same shall include the following particulars:

d) Full particulars of the labourers who met with accident.

e) Rate of Wages.

f) Sex

g) Age

h) Nature of accident and cause of accident

i) Time and date of accident

j) Date and time when admitted in hospital

k) Date of discharge from the hospital

l) Period of treatment and result of treatment

m) Percentage of loss of earning capacity and disability as assessed by Medical Officer.

n) Claim required to be paid under Workmen’s Compensation Act.

o) Date of payment of compensation.

p) Amount paid with details of the person to whom the same was paid.

             q)   Authority by whom the compensation was assessed.
29. 
EPF CLAUSE:

     a)  The bidder / contractors must have EPF registration number issued by competent authority whenever applicable. The contractor must fulfill / comply with the provisions of EPF & miscellaneous. Provisions Act 1952 and Employees’ Provident Fund scheme 1952 in respect of labours / employees engaged by them for performing the work of BSNL.

b). Each claim bill of contractor must accompany the :-

1. List showing the details of labourers / employees engaged

2. Duration of their engagement.

3. The amount of wages paid to such labourers/ employees for the duration in question.

4. Amount of EPF contributions (both employer’s and employees contribution) for the duration of engagement in question paid to the EPF authorities.

5. Copies of authenticated documents of payments of such contribution to EPF authorities.

6. A declaration from the contractors regarding compliance of the condition of EPF Act. 1952.

7. Any claim/ lapse/failure on the part of the contractor if communicated by EPF authorities to BSNL, the same shall be recovered from / passed on to the contractor concerned for execution.

30.
Implementation of the following points related to contract labourers engaged in BSNL Rourkela SSA has to be ensured –

1)
Muster roll has to be maintained by the contractors in respect of contract labourers engaged by them.

2)
The wages paid by the contractor to the labourers employed by him should not be less than the minimum wages as per the provisions of Central Labour (Regulation & Abolition) Rules, 1971.

3)
The contract labourers engaged by the contractors may be covered under ESI and EPF scheme by the contractor himself as per rules.

4)
The contractor will issue Identity cards of engaged contract labourers.

5)
Provision of the Contract labour Regulation & Abolition Act. 1970 & the contract labour Regulation & Abolition Contract Rule 1971.

31.
BSNL reserves the right to terminate the contract by giving one month notice without assigning any reasons.
32.
BSNL reserves the right to relax one or more conditions of the tender document if exigencies of service so demand without any material/financial effect on the overall tender.

33.
SCOPE OF WORK:

I.  On receipt of the order, the successful tenderer has to start the work and the same should be completed as specified in the Work Order.

II.  The transportation charges for all purposes shall be borne by the tenderers.

III.  The work will be done within specified time from the date of issue of Work Order, a penalty of 1% of value of work delayed per week or part thereof will be levied thereafter.

IV.  Payment will be made by the GMTD, Rourkela against the bills preferred by the tenderers after the successful completion of work is done.

V.  Inspection and Testing will be conducted by the GMTD or his representative.

VI.  Work Order issued under the signature of GMTD, Rourkela or any Officer authorised by him only will be valid.

GENERAL MANAGER

TELECOM DISTRICT

                                                                                                                       ROURKELA 

PART-III

ELIGIBILITY CONDITIONS

The Contractor must submit the self attested Photo Copies of following documents alongwith the bid form –

i. Experience Certificate for Similar nature of work in BSNL/ any other organization issued by an officer not below the rank of Gr. A Officer.

ii. Bank solvency certificate of one lac. from any Nationalized Bank. 

iii. Separate DD for cost of Tender Paper & EMD respectively.

iv. Valid registration certificate issued by BSNL/ MTNL/ State Govt. / Central Govt.

v. Valid EPF registration.

vi. Valid ESI registration.

vii. Valid Labour Licence certificate.

viii. PAN Card.

ix. Valid Service Tax Regd. No.

Note: In case any missing of the above documents, TOC may either declare the bid ineligible for evaluation may allow its submission within a time period at its discretion.

PART-IV

SPECIFIC CONDITIONS
1) These conditions will supplement the general conditions of contract and if any contradiction with general conditions is found then the specific conditions will prevail.

2) Tenderers should have appropriate resources, necessary expertise, requisite manpower, proper co-ordination and supervisory ability to undertake the work.

3) Tenderers must physically visit well in advance the different work places taking due permission from the concerned AGM/SDE/JTO in order to make detail survey to assess the quantum of work, manpower required and the correctly bid their offer taking all factors in to consideration.

4) Some or all items of work will also be required to be performed on Sunday and Holiday.

5) The tenderer must have his establishment at Rourkela for proper supervision of work.

6) The items of work mentioned in the tender are only illustrative and not exhaustive.

7) The contractor should furnish its personal information and should always be available for contacting to assign works.

8) On execution of work on daily basis the contractor will prepare a work book for due certification by the concerned JTO/SDO/SDE on monthly basis. The contractor should submit the bill in triplicate with photocopy of workbook duly certified by the concerned SDE/SDO and countersigned by concerned AGMs for onward transmission to GMTD Office for payment.

9) The contractor has to issue the identity cards to the workers for entry into the respective exchange premises.

10) Maximum 2 Zones will be awarded to a single bidder how ever the competent authority reserves its right to allot additional zone in case of exigency or non availability of valid bidder for the zone.

11) In case of non performance/partial performance of work by contractor on any particular day, the concerned SDO/SDE incharge can deduct proportionate amount from the monthly bill of the contractor.

12) All materials supplied to the tenderer will always be the sole property of the BSNL even when  they are under the safe custody of the tenderer. Any damage or loss is to be made good by the Contractor on actual cost basis. 

13)  The BSNL for execution of contract works will supply no manpower. The tenderer should make  his own arrangements for the workmen required upto maximum permitted limit against each zone  in number on any working day during each month as per actual requirement by concerned site engineer for execution of contracted work.

14)  The successful tenderer should make his own arrangements to execute the work without  

       Interruption on any account.

15) The BSNL is not liable to pay for additional works carried out without prior sanction of  

      GMTD, Rourkela. The BSNL will not be liable for any additional works, which have     

      Not been provided for in the work order or estimate but carried out by the contractor   

      Without prior written sanction of the  GMTD,Rourkela.
16) The BSNL will pay no advance of any kind.

17)  The GMTD,Rourkela reserves the right to impose any other conditions, if necessary, at any

             Time during the validity period of the tender.

18)  If the contractor fails to carry out work with the expected speed and standard the contract will be terminated & no work will be awarded.

19) While carrying out work for any existing exchanges within concerned zone, the contractor should ensure least interruption to the working equipment and GMTD, Rourkela is empowered to cancel the tender or impose any penalty including forfeiture of performance security deposit of  the contractor for not following the tender’s terms-conditions at any time.

20) All the amenities to the unskilled   labourers such as drinking water, washing facilities etc. should be provided by the contractor at his own cost at the work spot as required under Contract Labour (R&A) Act, 1970.

21) The contractor should take responsibility for safety of all his unskilled   workers and the BSNL will not be held responsible for anything during the execution of any kind of contract work. The person/persons deputed for the execution of job should have adequate working knowledge in the respective field and should have good conduct and behavior to be shown to the customers/subscriber. If any irregularity is noticed by the supervisor, the contractor is liable to withdraw such person.

22) If at any stage the contractor fails to execute the work in time, the GMTD, Rourkela reserves the right to order to another contractor of neighboring zone to execute the work under same rate of that zone and under same term and condition of the tender.
23) The Contractor will not claim any permanent absorption of workers to be engaged by him for executing the works for this Telecom District.
24) SERVICE CERTIFICATE: 
On termination of employment of any labour/workers by the contractor for any reason whatsoever the contractor shall issue to the workman whose services have been terminated, a service certificate in the Form-XV of the CL (R&A) Central Rules 1971.
25) If any legal disputes arises w.r.t. EPF, ESIC, it is the sole responsibility of the contractor. If BSNL suffer any financial loss in this respect then the same should be recovered from the contractors.
                                                                                           PART-V

SPECIFICATION OF WORKS

I. Gardening (I/D) and (O/D) with all Maintenance
a) Maintenance Charges per Month basis for the works (Garden and Flower Plants inside Building with necessary platforms): - By taking all care for proper plant growth including watering, up-rooting weeds spraying pesticides medicines, applying Fertilizer and manure, feeding good earth to plant, shifting of plants as per requirements etc. as per direction, including complete replacement of dead plants by New alive plants including cost of all operation materials. Complete payment will be made observing the proper growth as per satisfaction of the authority.

b) 1) Supplying and planting seasonal flowers i.e. Marigold, Geneia, Dahlia, Kasmas, Sun Flower, Astar, Callendulla etc. taking all care for flowering of plants as directed (Area-150 sqm-inside & outside the boundary in the enclosure).2. Digging holes in the ordinary soil and refilling the same with excavated earth mixed with manure on sludge (to be supplied by the agency) in the ratio 2:1 and flooding with water, dressing including removal of rubbish and surplus earth if any. (60cm dia x 60 cm deep)

II. Up Keeping & Operating Xerox Machine.

To Operate, Cleaning of Xerox Machine.

III.
Upkeeping and Maintenance of Files, furniture, Stores etc.:


It includes –

i) Carrying of files from/to different sections and higher officers.

ii) Carrying dak/letters to different sections.

iii) Going to Post Office/Bank as and when needed.

iv) Cleaning, arranging of furniture and stores.

v) Any other work as and when arises.

IV.
Supplying of cleaning materials like Phenyl, Bleaching Powder, broom, bucket, naphthalene, detergent etc. will be borne by the contractor. The qty. of the cleaning material as details.
	
	Phenyl
	Bleaching 

Powder
	Broom
	Bucket
	Naphthalene
	Detergent

	For Small & Medium Exchanges/Month
	20 ltr.
	5 Kg.
	4 Nos.
	1 No.
	100 Nos.
	5 Kg.

	For Large Exchanges/Month

(E-10B, Sector-6, DSB, Sundargarh)
	30 ltr.
	10 Kg.
	8 Nos.
	2 Nos.
	200 Nos.
	10 Kg.



The Quality of Phenyl and Bleaching will be inspected Exchange incharge.

The above mentioned quantity is the minimum quantity required for cleaning. However if required more quantity will be arranged by the contractor to keep cleanness without any extra charges.

V.
SWEEPING 

	A
	Sweeping, Cleaning and Upkeeping of Exchanges
	Daily 2 times

	B
	Washing of Bath Room & Lavatory
	Daily 2 times

	C
	Sweeping of Cycle Shed.
	Daily

	D
	Sweeping inside Compound Wall
	Daily

	E
	Sweeping Outside Compound Wall
	Weekly

	F
	Sweeping Parking Place
	Weekly

	G
	Cleaning Cubwebs of the rooms
	Weekly

	H
	General Cleaning portions of rooms glass etc.
	Weekly


PART – VI

SCHEDULE OF REQUIREMENT

	Sl. 

No.
	Zone-I
	Zone-II

	1
	Gardening (I/D) and (O/D) with all Maintenance DSB & work allotted by Department from time to time.
	Gardening of Telephone Bhawan, Sec-6

	2
	Up Keeping & Operating Xerox Machine
	Sweeping, Cleaning & Up keeping of Sundargarh Exchange.

	3
	Up keeping and Maintenance of Customer Files, stores, furnitures etc. in Mobile Section
	Sweeping, Cleaning & Up keeping of Telephone Bhawan.

	4
	Up keeping and Maintenance of Customer Files, stores, furnitures etc.  in Commercial Sections
	Sweeping, Cleaning & Up keeping of E-10B Exchange.

	5
	Up keeping and Maintenance of files, stores, furnitures etc. in Accounts Section.
	Up keeping and maintenance of files, stores, furnitures etc.  in SDOT (Rourkela).

	6
	Sweeping, Cleaning & Up keeping of Door Sanchar Bhawan.
	Sweeping, Cleaning & Up keeping of Lathikata Exchange.

	7
	Sweeping, Cleaning & Up keeping of Chhend Exchange.
	Sweeping, Cleaning & Up keeping of Biramitrapur Exchange.

	8
	Sweeping, Cleaning & Up keeping of Jagda Exchange.
	Up Keeping and Maintenance of files in Sundargarh Exchange.

	9
	Up keeping & Maintenance of files in CCN
	Up keeping and maintenance of files, stores, furnitures etc.  in Marketing Unit

	10
	Sweeping, Cleaning & Up keeping of Bonaigarh Exchange.
	Sweeping, Cleaning & Up keeping of Rajgangpur Exchange

	11
	Sweeping, Cleaning & Up keeping of Rajamunda Exchange.
	

	12
	Up Keeping and maintenance of files in Corporate A/C Section including Audit works.
	


PART-VII

PRICE SCHEDULE

Financial Bid/Rate Chart (Rates per month inclusive all taxes excluding Service Tax)
	Sl. 

No.
	Zone-I
	Rate (in Rupees)

	
	
	In Figures
	In words

	1
	Gardening (I/D) and (O/D) with all Maintenance DSB & work allotted by Department from time to time.
	
	

	2
	Up Keeping & Operating Xerox Machine
	
	

	3
	Up keeping and Maintenance of Customer Files, stores, furnitures etc. in Mobile Section
	
	

	4
	Up keeping and Maintenance of Customer Files, stores, furnitures etc.  in Commercial Sections
	
	

	5
	Up keeping and Maintenance of files, stores, furnitures etc. in Accounts Section.
	
	

	6
	Sweeping, Cleaning & Up keeping of Door Sanchar Bhawan.
	
	

	7
	Sweeping, Cleaning & Up keeping of Chhend Exchange.
	
	

	8
	Sweeping, Cleaning & Up keeping of Jagda Exchange.
	
	

	9
	Up keeping & Maintenance of files in CCN
	
	

	10
	Sweeping, Cleaning & Up keeping of Bonaigarh Exchange.
	
	

	11
	Sweeping, Cleaning & Up keeping of Rajamunda Exchange.
	
	

	12
	Up Keeping and maintenance of files in Corporate A/C Section including Audit works.
	
	


Note: 
1)
L-1 tender will be decided separately for each Zone on total cost basis.

2)
Rates should be quoted taking into account the job description given in Part-V.

Signature

Name of the Bidder
Address

Phone No. (If any)
                                        PRICE SCHEDULE

Financial Bid/Rate Chart (Rates per month inclusive all taxes excluding Service Tax)
	Sl. 

No.
	Zone-II
	Rate (in Rupees)

	
	
	In Figures
	In words

	1
	Gardening of Telephone Bhawan, Sec-6
	
	

	2
	Sweeping, Cleaning & Up keeping of Sundargarh Exchange.
	
	

	3
	Sweeping, Cleaning & Up keeping of Telephone Bhawan.
	
	

	4
	Sweeping, Cleaning & Up keeping of E-10B Exchange.
	
	

	5
	Up keeping and maintenance of files, stores, furnitures etc.  in SDOT (Rourkela).
	
	

	6
	Sweeping, Cleaning & Up keeping of Lathikata Exchange.
	
	

	7
	Sweeping, Cleaning & Up keeping of Biramitrapur Exchange.
	
	

	8
	Up Keeping and Maintenance of files in Sundargarh Exchange.
	
	

	9
	Up keeping and maintenance of files, stores, furnitures etc.  in Marketing Unit
	
	

	10
	Sweeping, Cleaning & Up keeping of Rajgangpur Exchange
	
	


Note: 
1)
L-1 tender will be decided separately for each Zone on total cost basis.
2)
Rates should be quoted taking into account the job description given in Part-V.

Signature

Name of the Bidder
Address

Phone No. (If any)
PART-VIII
DECLARATION
(To be submitted by the bidder along with the bid)


“I __________________________________________________________________________

S/O ______________________________________________________________________________

Resident of ________________________________________________________________________

Hereby certify that none of my relative(s) as defined in the tender document is/are employed in BSNL unit as per details in tender document. In case at any stage, it is found that the information given by me is false/incorrect, BSNL shall have the absolute right to take any action as deemed fit without any prior intimation to me”.

Date: _____________

Signature of Bidder

With Seal

PART-IX
UNDERTAKING
I Shri/Smt ……………………………………………………………………………………… son of Shri …………………………………………………………………. Do hereby undertake that all the documents/certificates submitted by me with this tender are true and are exact copies of the original documents/certificates are available with me.

I further undertake that if at any time any information furnished in the documents/certificates submitted by me are found to be false, BSNL will have every right to take suitable action against me including forfeiture of my security deposit, termination of my contact agreement and/or black-listing of my contract as deemed fit.

Date: _____________

Signature of Bidder

With Seal

PART-X

PERFORMANCE SECURITY FORM
In Consideration of General Manager Telecom District,BSNL,Rourkela (here in after called the BSNL, New Delhi) having agreed to receive_________________________________

_________________________________ (here in after called the said contractor(s) from the demand of security deposit of  Rs._________________ on production of Bank Guarantee for Rs.______________

or the due fulfilment by the said contractors of the terms & conditions to be contained in Agreement in connection with the contract for supply of ____________________________________________  we (name of the bank)__________________

here in after referred to as “the Bank”) at the request of _______________________Contractor’s do hereby undertake to pay to the BSNL, ________________________ an amount of not exceeding_______________________, against any loss or damage caused to or suffered or would be caused to or suffered by the BSNL, ___________ by reason of any breach by the said contractor’s of any of the terms & conditions contained in the said agreement.

We (name of the Bank)_________________________________________________ do hereby undertake to pay the amounts due and payable under this guarantee without any demur, purely on a demand from the BSNL, ______________________ stating that the amount claimed is due by way of loss or damage caused to or would be caused to or suffered by BSNL, ______________________ reason of breach by the said contractor of any of the terms and conditions contained in the said agreement or by reason of the contractors failure to perform the said Agreement. Any such demand made on the bank shall be conclusive regards the amount due and payable by the Bank under this guarantee where the decision of the BSNL, ________________ in these counts shall be final and binding on the bank. However, our liability under this guarantee shall be restricted to an amount not exceeding Rs._____________________

________________________________________.

We undertake to pay to the BSNL, _________________________ any money so demanded not outstanding any disputes raised by the contractor(s)/supplier(s) in any suit or proceeding binding before any court or tribunal relating there to our liability under the present being absolute and equivocal. The payment so made by us under this bond shall be valid charge of our liability for payment there under and the contractor(s)/supplier(s) shall have no claim against us for making such payment.

Signature of the bidder with seal

We (name of the bank)_____________________________________________further see that the guarantee herein contained shall remain in full force and effect immediately a period of eighteen months from date here and further agrees to extend the same from time to time so that it shall continue to be enforceable till all the dues of the BSNL, ________________________ under or by virtue of the said agreement have been fully and its claims satisfied or discharged or till BSNL, _______

__________________certifies the terms and conditions of the said agreement have been fully and properly carried out the said contractor(s) and accordingly discharges this guarantee.

We (name of the bank) further agree with the BSNL, ________________ that the BSNL, _____________ shall have the fullest liberty without our consent and without affecting in any manner our obligations here under to vary and of the terms & conditions of the said agreement or to extend time of performance by the said contractor(s) from time to time or to ________________ against the said contractor(s) and to forbear or enforce any of the terms & conditions relating to the said agreement and we shall not be relieved from our liberty by reason of any such variation, or extension being granted to the said contractor(s) or any indulgence by the BSNL, ____________________ to the said contractor(s) or by any such matter or thing whatsoever which under the law relating to sureties would, but for this provision have effect of so relieving us. This guarantee will not be discharged due to the change in the constitution of the Bank or the contractor(s)/supplier(s).

This guarantee shall be irrevocable and the obligations of the Bank herein shall not be conditional to any prior notice by BSNL.Dated: ____________________

________________________________________ (indicating the name of the Bank)

 This guarantee should be issued on non-judicial stamped paper, stamped in accordance with the stamp act.

Signature of the bidder with seal
PART-XI

AGREEMENT FORM
An agreement is entered in between ___________________________________ as one part & the General Manager, Telecom District, Rourkela the 2nd part on behalf of BSNL on this ______________ in Rourkela Telecom District.


Whereas in response to the tender notice No. _________________________ issued by the General Manager, Telecom District, Rourkela. __________________________ has been declared successful tenderer in Rourkela Telecom District.

__________________________ is hereby undertake to do the Tender for Assisting Up Keeping & Maintenance of Office Records, Store, Furnitures, Gardening, Sweeping etc. For Rourkela SSA for a period of One Year or part thereof as and when required commencing from ______________ to ______________ at the rate as per the tender finalized in his favour and according to the terms and conditions laid down in the approved tender.


_____________________________ further undertake to fully abide by the terms and conditions as stipulated in the tender notice No. __________________________.

Signature of Contractor

                                                  Dy. General Manager


    






         Telecom District, Rourkela

Name :





Name :

Address :




Address :

Witness-1 :




Witness-2 :

Name :





Name :

Address :




Address  :





O/o The General Manager


Rourkela Telecom District


Door Sanchar Bhawan


Rourkela 
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Signature of the Bidder


